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Press Release
(embargoed until August 27 2019)

To: Editor of HK News/Education News/Directors of Radio/TV News

Organisation Found
Family Happiness index rose in 2018/19 with More than 50% of Respondents did
not Understand How to Express ‘Words of Affirmation™ to Family Members
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(Left to Right) Prof. Shek, SBS, JP, Chairman of the Family Council, Dr. Simon Lam, Assistant Professor

of the School of Nursing of PolyU, Mr. Eugene Fong, HK.WeCARE Advisor

Funded by Lee Kum Kee Family Foundation (LKKFF), HK.WeCARE of Wofoo
Social Enterprise held a ‘Words of Affirmations’ press conference on September 2,
2019 (Monday), co-organised by the School of Nursing of The Hong Kong
Polytechnic University(PolyU) to announce the results of the 2019 Family Happiness
Index Survey. The result showed that the Hong Kong Family Happiness Index is 6.89,
which is higher than the 6.58 in previous years. Nearly 80% of the respondents
indicated that their families were happy, over 50% of the respondents did not know
how to express ‘Words of Affirmation’ to their families (including expressing love to their
families with appreciation, encouragement, friendly attitude or humble attitude), more than 60% of
the respondents said that they need to learn how to express love to their families, and
more than 70% of the respondents said that they would never or rarely express love to
their families.

LKKFF and HK.WeCARE commissioned Dr. Simon Lam from the School of Nursing
of PolyU to conduct the data collection. There were 1005 valid questionnaires
collected in the forms of street visits in Hong Kong Island, Kowloon and New
Territories from July 10 to 26.
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The “Five Love Languages’ Found to have a Big Impact on Family Happiness
This is the second consecutive year that organisers are conducting the ‘Family
Happiness Index Survey’. Comparing last year's data, the ‘Family Happiness Index’
has increased by 0.31 points over the previous year. The result of the survey also
showed that ‘Relationship with Family" has increased, together with the habit in
practicing the ‘Five Love Languages’. Dr. Lam, assistant professor of PolyU, pointed
out that the result reflects the importance of the ‘Five Love Languages’(there are many
ways to express love within a love language, namely Words of Affirmations, Quality Time, Gifts, Acts of
Services and Physical Touch) and it affects the happiness level in family. However, the
result also indicates that families still have to face many challenges.

Hongkongers Rarely Express Love, Appreciation and Encouragement to their
Families.

According to the result of the survey, more than 60% of the respondents indicated that
they would never or rarely express love, appreciation and encouragement to their
families. The result also found that the three most common reasons that discouraged
respondents to express ‘Words of Affirmations’ are: "Being shy’, ‘Do not find it
necessary" and ‘Do not know how’. Professor Shek, chairman of the Family Council,
suggested that parents need to get more education while youths should learn life skills
so they both learn how to express their emotion through better knowledge, attitude
and skills. Parents should have the understanding of what teenagers need such as
building their self-esteem and image in their puberty. Also, children should
understand their parents more by knowing the problems they face during middle-age
crisis and menopause. Both should be openminded and acceptance despite their
differences on opinions and learn to deal with crisis to prevent emotional impulse.

Hong Kong People Do not Know How to Express "*Affirmative Words™ More
Than 60% of Adults Say ""Need to Learn It™"

The result of the survey revealed that more than 50% of adults did not know how to
express "affirmative words" to their families. Also, more than 60% of the respondents
said they need to learn it. Professor Shek said that ‘It is fine if you don’t always know
how, but you have to learn’. He emphasised that parents should avoid stigmatizing
their children as ‘loser’, because every child has their own strength, ‘Some children
might not do so well in school, but they could be good at music, sports or arts’. It is
suggested that family can make use of the popular communication app and social
media more frequently to convey their ‘Words of Affirmations’ to their family
members without feeling shy to express themselves face-to-face and missing the
chance to talk to them.

To Express ""Words of Affirmation® to Family Members Helps to Promote
Family Happiness

Dr. Lam suggested that ‘Expressing Words of Affirmation to family members" has a
significant positive correlation with ‘relationship with family members’, reflecting the
more respondents expressing ‘Words of Affirmations’ to their families, thus the better
the relationship with families. To build a happy family, the relationship with family is
just one of the important elements. Prof. Shek recommended that family can express
‘Words of Affirmations’in different occasions, such as saying “I love your cooking”,
“Thank you for changing the light bulb and etc. As a new school semester begins,
parents can encourage their children by saying “Do not worry about going to school
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because it is a happy place to learn new things and make new friends.

Family Happiness stems from Individual Happiness

We measure mental capital of the respondents in terms of ‘Love’, ‘Insight’,
‘Fortitude’ and ‘Engagement’. Dr. Lam mentioned that according to the result of the
survey about happiness index in the past years, it has been proven that mental capital
has a great impact on personal growth and happiness. The result shows that the
personal happiness index has a significant positive correlation with the family
happiness index. This finding indicates that "individual™ and "family" are somewhat
related. On the contrary, we should put more efforts into personal cultivation by
enhancing our mental qualities in the aforementioned four aspects, and pay attention
to our personal emotions to avoid bringing our negative emotions into our family.

Anti-Extradition Bill Protest Effects on Family not Shown

Despite the fact that the questionnaires were collected during July, the result
demonstrated that ‘family happiness index’ is slightly higher than in the previous year.
Mr. Eugene Fong, HK.WeCARE Advisor, said that the questionnaire does not contain
questions about how the external environment factors affect the family, namely
governance, social and politics, economy;, etc.. It is unable to see the influence by the
anti-extradition bill protest from the results. Although he stressed that the incident
certainly affects the Family Happiness Index of Hong Kong families, the result of the
survey showed that we rather need to pay more attention to the impact of other
contributing factors to family happiness, including ways to get along with family
members.

[Media Enquiry]

Wofoo Social Enterprises, Project Manager, Phoebe Wan (Tel : 3651 5268; 9440
9773)

Wofoo Social Enterprises, Project Executive, Will Yeung (Tel : 3651 5168; 5995

8559)
2 September 2019
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About Lee Kum Kee Family Foundation

Lee Kum Kee Family Foundation was founded in 2008. Our mission is to promote
HAPPY FAMILY RELATIONSHIPS. The Foundation advocates the healthy family
concept of “Prevention before Sickness”, and trusts awareness building and
preventive actions before family sickness will help create a harmonious community in
which healthy families can exploit their potentials and give back to the community.

The Foundation launched the “Loving Family Learning Platform”. Public can learn
how to better communicate with their family members and enhance family cohesion
by watching short films on the platform and participate in our sponsored family
programs.

Promoting the implementation model of “Learn, Do, Share”, the Foundation
encourages the establishment of loving families by putting knowledge into practice

and sharing successful experience with others for social harmony.

Loving Family Learning Platform: http://loving.family

Wofoo Social Enterprises - HK.WeCARE

Launched in October 2015, HK.WeCARE is a platform that envisions to make Hong
Kong a happier place to live in. Anchoring on the motto that ‘Happiness Can Be a
Choice’, HK.WeCARE works to raise awareness of the effects of well-being
advancement on human development, and to bring together game-changers and
shapers to push forward happiness-promoting and socially innovative programmes in
the city.

HK.WeCARE Activity Portal:http://www.hkwecare.hk
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